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B Professionals in Data & Al

SOP-Driven
pcess Automation

Turn SOPs into governed playbooks

that Al agents can execute.

- S
Create, improve, and govern operational
procedures — then connect them to Al

assistants and workflow agents that help SOPs & Governed Al Assistant &
. Knowledge Playbooks Worklow Agents
teams act faster and more consistently. Arlles

Faster self-service and

SOPs are outdated, inconsistent, Audits existing SOPs &7'
and knowledge articles fewer repetitive tickets

CWhen this 1 @Wha’c it does ¥ Business value

or hard to maintain

Knowledge lives in documents,
portals, tickets, and people’s heads

ldentifies gaps, unclear steps, More consistent execution
and missing requirements across teams and locations

33

Better compliance and
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B

questions repeatedly compliant content auditability
Support teams spend too much Converts procedures into reusable O Less manual work for service
time redirecting users playbooks and decision flows @ and operations teams

Employees ask the same Q_l Generates improved, structured,

You want automation grounded in ()~ Connects approved playbooks to Q, Foundation for agentic
approved procedures Al assistants and workflow agents process automation

How it works
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Audit & Identify Gaps Generate & Improve Content Govern & Approve Playbooks Execute via Al

Review existing SOPs, Create clearer, more complete, Turn procedures into controlled Assistant & Age"ts
policies, articles, tickets, and better-structured steps, rules, approvals, and Answer questions,
and user questions documentation reusable process logic trigger workflows, and

support transactions

Typical use cases
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ServiceNow / Procurement & Master data Finance, HR, IT, SOP standardization Agentic workflows
ESM knowledge | vendor onboarding requests & logistics & operations across plants, for repetitive
automation processes approvals self-service countries, or BUs transactions



“a DataPipeline.Pro See

Professionals in Data & Al Book a short walkthrough and see §=
how SOPs become executable Al %3

playbooks for your operations
DG tq Pi pe Ii Scan to book a short intro

From unstructured knowledge
to executable workflows

A modular platform for auditing, improving, generating, and activating enterprise knowledge
across service and operational processes.

Knowledge Audit i & vore B S

Automatically evaluate existing SOPs
and knowledge articles.

* Detect unclear or missing steps
« [dentify outdated or low-quality content

« Score content quality and
prioritizeimprovements

* Find knowledge gaps from tickets,
searches, and user questions

Evaluate Articles
Selec

d Articte)

CI’eCIte better OpeI’GtIOI’lOﬂ Content fdstel'. Creating Direct Supplier for Water in

Orsoft for Buyer C&P
» Generate new SOPs from notes, templates, or process inputs ;
* Improve weak articles into structured, user-friendly guidance :
* Apply brand, terminology, and compliance rules
* Prepare content for publication

©

Make SOPs usable for automation.

+ Convert procedures into steps, rules,
and decision logic

« Add approvals and ownership where —~ ZII —_— ﬁ — @‘ —_— w

needed —
. - Trigger Steps Rules & Decisions Approvals Outcome
» Keep human review for sensitive or : . .
lated content Event or user Defined actions  Conditionsand  Human-in-the-loop Completed

regu request and tasks business rules where needed process

* Maintain version control and auditability

() Connected Al Assistant O s

Give employees one place to ask and act. i

Good evening, Alex! How can | help you today?

© Help

* Search across connected knowledge bases and
portals

* Provide answers with source references
* Remember context across the conversation
* Route transactional requests to the right workflow

How do | post intercompany

@ Agentic Workflow Execution

Automate repetitive service and

operational requests. o6 .
- ' = o
Route requests to the right agent %ﬂ Q DD T l

* Pull or push data from systems

Example Agentic Workflows

. Vendor PO/GR/ Work Order  Expense  Master Data Ticket
* Orchestrate multi-step processes Onboarding  Invoice Status  Creation Approval Request Submission

« Deliver results back to the user

@/ Built aro

ServiceNow, Salesforce, Confluence, ERP, MDM, procurement Begin with content audit or self-service Al, then
tools, ticketing systems, and custom APIs add workflow agents as process maturity grows



